
7LPEXNWX�3UR������DW�D�*ODQFH

6WDUWLQJ�7LPEXNWX�3UR
:KHQ�\RX�VWDUW�:LQGRZV��WKH�7LPEXNWX�3UR�LFRQ�
DSSHDUV�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU��'RX�
EOH�FOLFN�WKH�LFRQ�WR�RSHQ�7LPEXNWX�3UR�

,I�WKH�V\VWHP�WUD\�LFRQ�GRHV�QRW�DSSHDU��FOLFN�WKH�
:LQGRZV�6WDUW�EXWWRQ��WKHQ�FKRRVH�3URJUDPV > 
7LPEXNWX�3UR>7LPEXNWX�3UR��

2SHQLQJ�7LPEXNWX�3UR�GLVSOD\V�WKH�PDLQ�7LP�
EXNWX�3UR�ZLQGRZ��VKRZQ�LQ�WKH�ILJXUH�DW�ULJKW�

7R�GLVSOD\�WKH�RQOLQH�+HOS��FKRRVH�&RQWHQWV�IURP�
WKH�+HOS �PHQX��SUHVV�)���RU�FOLFN�D�+HOS �EXWWRQ�

6HOHFWLQJ�D�5HPRWH�&RPSXWHU
7LPEXNWX�3UR�SURYLGHV�D�QXPEHU�RI�PHWKRGV�IRU�
VHOHFWLQJ�D�UHPRWH�FRPSXWHU�\RX�ZDQW�WR�FRQWURO�
RU�FRPPXQLFDWH�ZLWK�

$GGUHVV�%RRNV�7DE

$Q�DGGUHVV�ERRN�LV�D�ILOH�WKDW�FRQWDLQV�D�OLVW�RI�
7LPEXNWX�3UR�DGGUHVVHV��

7R�VHOHFW�D�FRPSXWHU�XVLQJ�DQ�DGGUHVV�ERRN

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�
$GGUHVV�%RRNV �WDE��

�� 6HOHFW�WKH�DGGUHVV�ERRN�\RX�ZLVK�WR�XVH�IURP�
WKH�$GGUHVV�%RRN�GURS�GRZQ�OLVW��

�� 6HOHFW�D�FRPSXWHU�IURP�WKH�DGGUHVV�OLVW�

5HFHQW�&RQQHFWLRQV�7DE

7KH�5HFHQW�&RQQHFWLRQV�WDE�FRQWDLQV�D�OLVW�RI�FRP�
SXWHUV�WR�ZKLFK�\RXÙYH�UHFHQWO\�HVWDEOLVKHG�FRQ�
QHFWLRQV��7KH�'HIDXOW�6HUYLFH�LV�WKH�VHUYLFH�WKDW�
ZDV�XVHG�GXULQJ�WKH�SUHYLRXV�UHPRWH�FRQQHFWLRQ��

7R�VHOHFW�D�FRPSXWHU�XVLQJ�WKH�5HFHQW�
&RQQHFWLRQV�WDE

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�
5HFHQW�&RQQHFWLRQV �WDE�

�� 6HOHFW�WKH�GHVLUHG�FRPSXWHU�IURP�WKH�DGGUHVV�
OLVW��
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7&3�,3�7DE

7KH�7&3�,3�WDE�OHWV�\RX�GLUHFWO\�HQWHU�WKH�'16�QDPH��:,16�
QDPH��,3�DGGUHVV��RU�HPDLO�DGGUHVV�RI�D�UHPRWH�FRPSXWHU�

7R�VHOHFW�D�FRPSXWHU�XVLQJ�WKH�7&3�,3�WDE

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�7&3�,3�WDE�
�� ,Q�WKH�7&3�,3�$GGUHVV�ER[��HQWHU�WKH�'16�QDPH��,3�

DGGUHVV��RU�HPDLO�DGGUHVV�RI�WKH�UHPRWH�FRPSXWHU�

(QDEOLQJ�DQG�&RQILJXULQJ�WKH�,QWHUQHW�/RFDWRU

7R�FRQQHFW�WR�D�UHPRWH�FRPSXWHU�XVLQJ�LWV�HPDLO�DGGUHVV��
\RX�PXVW�HQDEOH�DQG�FRQILJXUH�WKH�,QWHUQHW�/RFDWRU�VHUYLFH��

�� )URP�WKH�6HWXS�PHQX��FKRRVH�3UHIHUHQFHV��
�� 2Q�WKH�*HQHUDO�WDE��VHOHFW�,QWHUQHW�/RFDWRU�(QDEOHG�
�� ,Q�WKH�(PDLO�$GGUHVV �ILHOG��HQWHU�\RXU�HPDLO�DGGUHVV�
�� &OLFN�2.� WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHU�

HQFHV�GLDORJ�ER[�

/'$3�7DE

/'$3�VXSSRUW�DOORZV�\RX�WR�VHDUFK�IRU�RWKHU�/'$3�HQDEOHG�
FRPSXWHUV�E\�WKHLU�XVHU�LQIRUPDWLRQ�LQVWHDG�RI�WKHLU�,3�
DGGUHVVHV��<RX�FDQ�DOVR�VWRUH�\RXU�RZQ�SURILOH�WR�HQDEOH�
RWKHU�XVHUV�WR�ILQG�\RX��

1RWH��7KH�/'$3�WDE�DSSHDUV�RQO\�LI�(QDEOH�/'$3�'LUHFWRU\�
)HDWXUH �LV�VHOHFWHG�LQ�WKH�/'$3�2SWLRQV�GLDORJ�ER[�

7R�VHOHFW�D�FRPSXWHU�XVLQJ�WKH�/'$3�WDE

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�/'$3�WDE�
�� ,Q�WKH�6HDUFK�)RU�ILHOG��HQWHU�WKH�FULWHULD��FRPSXWHU�

QDPH��,3�DGGUHVV��XVHU�QDPH��HPDLO�DGGUHVV��ORFDWLRQ��
RU�FRPPHQW��E\�ZKLFK�\RXÙG�OLNH�WR�VHDUFK��DQG�FOLFN�
)LQG�1RZ��7R�VHH�WKH�ZKROH�GLUHFWRU\��HQWHU�
�

�� :KHQ�WKH�VHDUFK�LV�FRPSOHWH��VHOHFW�WKH�GHVLUHG�FRP�
SXWHU�IURP�WKH�VHDUFK�UHVXOWV�

(QDEOLQJ�DQG�&RQILJXULQJ�/'$3

�� )URP�WKH�6HWXS�PHQX��FKRRVH�/'$3�
�� 2Q�WKH�*HQHUDO�WDE��HQDEOH�WKH�/'$3�'LUHFWRU\�IHDWXUH�

DQG�VSHFLI\�DQ�/'$3�VHUYHU��1HWRSLD
V�SXEOLF�/'$3�
VHUYHU�LV�ORFDWHG�DW�OGDSWHVW�QHWRSLD�FRP�

�� 2Q�WKH�$GYDQFHG�WDE��VHW�WKH�/'$3�FRQWDFW�SRUW�QXP�
EHU�DQG�VHDUFK�EDVH��7KH�GHIDXOW�SRUW�QXPEHU�LV������
DQG�WKH�GHIDXOW�VHDUFK�EDVH�LV�R WLPEXNWX�

�� 2Q�WKH�8VHU
V�3URILOH �WDE��SURYLGH�WKH�XVHU�LQIRUPDWLRQ�
WKDW�\RX�ZDQW�WR�UHJLVWHU�ZLWK�WKH�/'$3�VHUYHU��7KH�
LQIRUPDWLRQ�\RX�SURYLGH�ZLOO�EH�VDYHG�WR�WKH�VHUYHU��
DQG�LW�ZLOO�EH�TXHULHG�ZKHQ�DQRWKHU�XVHU�VHDUFKHV�WKH�
VHUYHU�IRU�D�VSHFLILF�VHDUFK�VWULQJ�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�/'$3�
2SWLRQV�GLDORJ�ER[�



'LDO�'LUHFW�7DE�

7KH�'LDO�'LUHFW�WDE�OHWV�\RX�XVH�\RXU�PRGHP�WR�GLDO�GLUHFWO\�
LQWR�WKH�PRGHP�RI�D�UHPRWH�FRPSXWHU��1R�QHWZRUN�FRQ�
QHFWLRQ�LV�UHTXLUHG�

1RWH��7KH�'LDO�'LUHFW�WDE�DSSHDUV�RQO\�LI�D�:LQGRZV�
UHFRJQL]HG�PRGHP�LV�LQVWDOOHG�LQ�\RXU�FRPSXWHU�

7R�VHOHFW�D�FRPSXWHU�XVLQJ�WKH�'LDO�'LUHFW�WDE

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�'LDO�'LUHFW �
WDE�

�� &KRRVH�D�FRXQWU\�IURP�WKH�&RXQWU\�&RGH�GURS�GRZQ�
OLVW���7KLV�OLVW�LV�PDLQWDLQHG�E\�WKH�:LQGRZV�26��

�� (QWHU�WKH�DUHD�FRGH�LQ�WKH�$UHD�&RGH�ER[��,I�\RX�GR�
QRW�HQWHU�DQ�DUHD�FRGH��7LPEXNWX�3UR�DVVXPHV�WKDW�
\RX�DUH�PDNLQJ�D�ORFDO�FDOO�DQG�ZLOO�QRW�GLDO�DQ�DUHD�
FRGH�

�� (QWHU�WKH�SKRQH�QXPEHU�LQ�WKH�3KRQH�1XPEHU�ER[�
�� 7KH�FRPSOHWH�SKRQH�QXPEHU�LV�GLVSOD\HG�DW�WKH�'LDO�

OLQH�H[DFWO\�DV�LW�ZLOO�EH�GLDOHG��
�� &KRRVH�'LDO� WR�GLDO�WKH�QXPEHU�DQG�EHJLQ�D�'LDO�

'LUHFW�FRQQHFWLRQ��7KH�0RGHP�6WDWXV�GLDORJ�ER[�
KHOSV�\RX�PRQLWRU�\RXU�FRQQHFWLRQ��VHH�WKH�RQOLQH�
+HOS�IRU�PRUH�LQIRUPDWLRQ��

�� 2QFH�WKH�FRQQHFWLRQ�LV�HVWDEOLVKHG��\RX�PD\�ODXQFK�
DQ\�7LPEXNWX�3UR�VHUYLFH�QRUPDOO\��H[FHSW�,QWHUFRP��
$OO�VHUYLFHV�ZRUN�LQ�WKH�VDPH�ZD\�DV�WKH\�GR�RYHU�D�
7&3�,3�FRQQHFWLRQ��

1RWH��%\�GHIDXOW��7LPEXNWX�3UR�ZLOO�QRW�DQVZHU �'LDO�'LUHFW�
FDOOV�LQWR�\RXU�FRPSXWHU��,I�\RX�ZLVK�WR�DFFHSW�'LDO�'LUHFW�
FRQQHFWLRQV��\RX�PXVW�FKDQJH�\RXU�'LDO�'LUHFW�RSWLRQV�RQ�
WKH�'LDO�'LUHFW �WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[�

7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQW

7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV�DUH�GHVNWRS�VKRUWFXWV�WKDW�DOORZ�\RX�WR�VWDUW�D�7LPEXNWX�3UR�FRQQHFWLRQ�WR�
D�VSHFLILF�UHPRWH�XVHU�E\�GRXEOH�FOLFNLQJ�D�GHVNWRS�LFRQ��<RX�PD\�DOVR�ULJKW�FOLFN�WKH�&RQQHFWLRQ�'RFXPHQW�DQG�
FKRRVH�7LPEXNWX�3UR >6HUYLFH �WR�HVWDEOLVK�D�FRQQHFWLRQ�XVLQJ�WKH�FKRVHQ�VHUYLFH��

7R�FUHDWH�D�QHZ�&RQQHFWLRQ�'RFXPHQW��VSHFLI\�D�UHPRWH�FRPSXWHU�LQ�WKH�$GGUHVV�%RRNV��5HFHQW�&RQQHFWLRQV��RU�
7&3�,3 �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��DQG�FKRRVH�&UHDWH�6KRUWFXW�RQ�'HVNWRS�IURP�WKH�(GLW�PHQX�

1HWZRUN�1HLJKERUKRRG

7LPEXNWXÙV�1HWZRUN�1HLJKERUKRRG�LQWHJUDWLRQ�JLYHV�\RX�LPPHGLDWH�DFFHVV�WR�7LPEXNWX�3UR�RQ�UHPRWH�FRPSXW�
HUV�ZLWKRXW�RSHQLQJ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��5LJKW�FOLFN�DQ\ZKHUH�RQ�D�1HWZRUN�1HLJKERUKRRG�FRPSXWHU�
WR�LQYRNH�WKH�7LPEXNWX�3UR�VXEPHQX��<RX�FDQ�DFFHVV�DQ\�7LPEXNWX�3UR�VHUYLFH�IURP�WKLV�PHQX�

1RWH��7LPEXNWX�3UR�QHWZRUN�FRQQHFWLRQV�DUH�OLPLWHG�WR�WKH�7&3�,3�SURWRFRO��%HFDXVH�WKH�1HWZRUN�1HLJKERUKRRG�
JLYHV�\RX�D�SURWRFRO�LQGHSHQGHQW�YLHZ�RI�WKH�QHWZRUN��\RX�PD\�QRW�EH�DEOH�WR�FRQQHFW�WR�D�UHPRWH�V\VWHP�LI�WKH�
FOLHQW�LV�VHW�XS�ZLWK�SURWRFROV�RWKHU�WKDQ�7&3�,3�



(VWDEOLVKLQJ�D�&RQQHFWLRQ
�� 6HOHFW�WKH�DGGUHVV�RI�WKH�UHPRWH�FRPSXWHU���6HH�Û6H�

OHFWLQJ�D�5HPRWH�&RPSXWHU�Ü�
�� &OLFN�WKH�VHUYLFH�EXWWRQ�IRU�WKH�VHUYLFH�\RX�ZLVK�WR�XVH��

RU�VHOHFW�WKH�VHUYLFH�IURP�WKH�6HUYLFHV �PHQX��
�� ,I�UHTXLUHG��HQWHU�\RXU�5HJLVWHUHG�8VHU�QDPH�DQG�SDVV�

ZRUG��RU�DVN�IRU�SHUPLVVLRQ�

�8VLQJ�6HQG

7KH�6HQG�VHUYLFH�OHWV�\RX�VHQG�PHVVDJHV�DQG�ILOHV�GLUHFWO\�WR�
UHPRWH�FRPSXWHUV��

7R�VHQG�PHVVDJHV�DQG�ILOHV

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�6HQG�EXWWRQ�
�� 7KH�)ODVK1RWH�ZLQGRZ�DSSHDUV�

• 7R�VHQG�D�QRWH��W\SH�D�PHVVDJH�LQ�WKH�XSSHU�SDQHO��
• 7R�LQFOXGH�ILOHV�ZLWK�\RXU�PHVVDJH��FOLFN�$GG�)LOHV�

DQG�PDNH�\RXU�VHOHFWLRQ�LQ�WKH�$GG�)LOHV�WR�1RWH�
GLDORJ�ER[��7KH�ILOHV�WKDW�\RX�VHOHFW�DSSHDU�LQ�WKH�
)LOHV �ILHOG�

�� &OLFN�WKH�6HQG�EXWWRQ�LQ�WKH�)ODVK1RWH�ZLQGRZ�WR�VHQG�
WKH�QRWH�DQG�ILOHV��

�8VLQJ�([FKDQJH

7KH�([FKDQJH�VHUYLFH�OHWV�\RX�FRS\�DQG�PRYH�ILOHV�DQG�
IROGHUV�EHWZHHQ�FRPSXWHUV��

7R�H[FKDQJH�ILOHV

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�([FKDQJH�
EXWWRQ��

�� 7KH�([FKDQJH�ZLQGRZ�DSSHDUV��7KH�XSSHU�SDQHO�
OLVWV�WKH�GULYHV��IROGHUV��DQG�ILOHV�RQ�\RXU�FRP�
SXWHU��7KH�ORZHU�SDQHO�OLVWV�WKH�GULYHV��IROGHUV��
DQG�ILOHV�RQ�WKH�UHPRWH�FRPSXWHU�

�� /RFDWH�WKH�ILOH�RU�IROGHU�\RX�ZDQW�WR�FRS\�DQG�GUDJ�
LW�WR�WKH�GHVLUHG�ORFDWLRQ�RQ�WKH�GHVWLQDWLRQ�FRP�
SXWHU��

�� :KHQ�\RX�KDYH�ILQLVKHG�H[FKDQJLQJ�ILOHV��FOLFN�
&ORVH�

7KH�([FKDQJH�:LQGRZ�)LOH�0HQX

• 7R�FUHDWH�D�QHZ�IROGHU�RQ�HLWKHU�FRPSXWHU��RSHQ�
WKH�GHVLUHG�GLVN�DQG�IROGHU��WKHQ�FKRRVH�&UHDWH�
/RFDO�)ROGHU�RU�&UHDWH�5HPRWH�)ROGHU�IURP�WKH�)LOH �
PHQX�

• 7R�UHPRYH�D�ILOH�IURP�RQH�RI�WKH�FRPSXWHUV��VHOHFW�
WKH�ILOH�DQG�FKRRVH�5HPRYH �IURP�WKH�)LOH�PHQX�
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� � �8VLQJ�&RQWURO�RU�2EVHUYH

7KH�&RQWURO�VHUYLFH�OHWV�\RX�FRQWURO�D�UHPRWH�FRPSXWHU�XVLQJ�
\RXU�PRXVH�DQG�NH\ERDUG��7KH�2EVHUYH�VHUYLFH�OHWV�\RX�YLHZ�
WKH�GHVNWRS�RI�WKH�UHPRWH�FRPSXWHU�ZLWKRXW�FRQWUROOLQJ�LW�

7R�FRQWURO�RU�REVHUYH�D�UHPRWH�FRPSXWHU

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�&RQWURO�RU�2EVHUYH �
EXWWRQ�

�� 7LPEXNWX�3UR�GLVSOD\V�WKH�UHPRWH�FRPSXWHU
V�GHVNWRS�LQ�D�
VFUHHQ�VKDULQJ�ZLQGRZ��

,I�\RX�FKRVH�&RQWURO��XVH�\RXU�PRXVH�DQG�NH\ERDUG�WR�
RSHUDWH�WKH�UHPRWH�FRPSXWHU��7R�RSHUDWH�\RXU�RZQ�
FRPSXWHU��FOLFN�RXWVLGH�WKH�VFUHHQ�VKDULQJ�ZLQGRZ�

,I�\RX�FKRVH�2EVHUYH��\RX�FDQ�REVHUYH�EXW�QRW�FRQWURO�WKH�
UHPRWH�FRPSXWHU��

�� 7R�VWRS�FRQWUROOLQJ�RU�REVHUYLQJ��FOLFN�WKH�&ORVH�ER[�LQ�WKH�
XSSHU�ULJKW�FRUQHU�RI�WKH�VFUHHQ�VKDULQJ�ZLQGRZ��7LPEXNWX�
3UR�FORVHV�WKH�ZLQGRZ�DQG�WHUPLQDWHV�WKH�FRQQHFWLRQ��

/RJJLQJ�RQ�WR�:LQGRZV�17�RU�:LQGRZV�����

,I�\RX
UH�FRQQHFWLQJ�WR�D�FRPSXWHU�WKDW�LV�UXQQLQJ�:LQGRZV�17�
RU�:LQGRZV�������DQG�\RX�QHHG�WR�ORJ�RQ��\RX�FDQQRW�ORJ�RQ�
VLPSO\�E\�SUHVVLQJ�&75/�$/7�'(/�RQ�\RXU�RZQ�NH\ERDUG��

�� &RQWURO�WKH�:LQGRZV�17�RU�:LQGRZV������FRPSXWHU��
�� )URP�WKH�V\VWHP�PHQX�EXWWRQ�LQ�WKH�XSSHU�OHIW�FRUQHU�RI�

WKH�VFUHHQ�VKDULQJ�ZLQGRZ��FKRRVH�6HQG�&WUO�$OW�'HO�WR�
5HPRWH�&RPSXWHU��7KH�/RJRQ�,QIRUPDWLRQ�GLDORJ�ER[�
DSSHDUV��DOORZLQJ�\RX�WR�HQWHU�\RXU�:LQGRZV�17�DFFRXQW�
QDPH�DQG�SDVVZRUG�

�8VLQJ�1RWLI\

7KH�1RWLI\�VHUYLFH�DOHUWV�\RX�ZKHQ�DQRWKHU�7LPEXNWX�3UR�FRP�
SXWHU�EHFRPHV�DFWLYH�

7R�DVN�IRU�QRWLILFDWLRQ

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�1RWLI\�EXWWRQ�
�� 7KH�1RWLI\�ZLQGRZ�DSSHDUV�RQ�\RXU�VFUHHQ��WHOOLQJ�\RX�WKDW�

7LPEXNWX�3UR�LV�ZDLWLQJ�IRU�DQ�DQVZHU�IURP�WKH�UHPRWH�
FRPSXWHU��:KLOH�\RX
UH�ZDLWLQJ��\RX�FDQ�ZRUN�RQ�WDVNV�LQ�
RWKHU�ZLQGRZV��<RX�FDQ�PLQLPL]H�WKH�1RWLI\�ZLQGRZ��EXW�
GRQÙW�FORVH�LW�
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�� 2Q�WKH�UHPRWH�FRPSXWHU��WKH�5HTXHVW�IRU�1RWLILFDWLRQ�GLD�
ORJ�ER[�WHOOV�WKH�UHPRWH�XVHU�WKDW�\RX�DUH�DVNLQJ�IRU�QRWLIL�
FDWLRQ��

�,I�\RX�KDYH�PLQLPL]HG�WKH�1RWLI\�ZLQGRZ��LW�LV�PD[LPL]HG�
DXWRPDWLFDOO\��

�� :KHQ�WKH�UHPRWH�XVHU�FOLFNV�WKH�$FNQRZOHGJH �EXWWRQ�LQ�
WKH�5HTXHVW�IRU�1RWLILFDWLRQ�GLDORJ�ER[��WKH�PHVVDJH�LQ�
\RXU�1RWLI\�ZLQGRZ�FKDQJHV�WR�Û1DPH �LV�WKHUH�Ü

7KH�UHPRWH�XVHU�DOVR�KDV�WKH�RSWLRQ�RI�FOLFNLQJ�WKH�&KDW��,QWHU�
FRP��RU�,JQRUH �EXWWRQ��,I�WKH�UHPRWH�XVHU�FOLFNV�WKH�,JQRUH �
EXWWRQ�ZKHQ�\RX�DVN�IRU�QRWLILFDWLRQ��WKH�1RWLI\�ZLQGRZ�RQ�
\RXU�FRPSXWHU�ZLOO�UHPDLQ�XQFKDQJHG��HYHQ�WKRXJK�WKH�
UHPRWH�XVHU�KDV�EHFRPH�DFWLYH�

�8VLQJ�&KDW

7KH�&KDW�VHUYLFH�OHWV�7LPEXNWX�3UR�XVHUV�FDUU\�RQ�D�WH[W�EDVHG�
FRQYHUVDWLRQ�LQ�UHDO�WLPH�

7R�FKDW�ZLWK�D�UHPRWH�XVHU

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�&KDW�EXWWRQ�
�� 7KH�&KDW�ZLQGRZ�DSSHDUV��7\SH�D�PHVVDJH�DQG�FOLFN�

6HQG��

<RXU�PHVVDJH�DSSHDUV�LQ�WKH�WUDQVFULSW�SDQHO�LQ�WKH�WRS�
KDOI�RI�WKH�&KDW�ZLQGRZ��<RX�FDQ�W\SH�PRUH�PHVVDJHV�
LPPHGLDWHO\�RU�ZDLW�IRU�D�UHSO\�IURP�WKH�RWKHU�XVHU��
(YHU\WKLQJ�\RX�DQG�WKH�UHPRWH�XVHU�W\SH�ZLOO�EH�GLVSOD\HG�
LQ�WKH�WUDQVFULSW�SDQHO�

�� :KHQ�\RXÙYH�ILQLVKHG�FKDWWLQJ��FOLFN�'LVFRQQHFW��

&OLFN�3ULQW�RU�6DYH �WR�SULQW�RU�VDYH��LQ��UWI� IRUPDW��D�
WUDQVFULSW�RI�WKH�FKDW�VHVVLRQ��7R�FORVH�WKH�&KDW�ZLQGRZ��
FOLFN�WKH�&ORVH�ER[�LQ�WKH�XSSHU�ULJKW�FRUQHU�RI�WKH�
ZLQGRZ�

�8VLQJ�,QWHUFRP

7KH�,QWHUFRP�VHUYLFH�OHWV�\RX�WDON�ZLWK�DQRWKHU�7LPEXNWX�3UR�
XVHU�WKURXJK�\RXU�FRPSXWHUÙV�DXGLR�KDUGZDUH�

�� 6HOHFW�D�UHPRWH�FRPSXWHU�DQG�FOLFN�WKH�,QWHUFRP�EXWWRQ�
�� :KHQ�WKH�,QWHUFRP�ZLQGRZ�DSSHDUV��XVH�\RXU�PLFURSKRQH�

WR�VSHDN�ZLWK�WKH�RWKHU�XVHU��9ROXPH�OHYHOV�IRU�,QWHUFRPÙV�
LQSXW�DQG�RXWSXW�OHYHOV�DUH�PHWHUHG�DW�WKH�WRS�RI�WKH�,QWHU�
FRP�ZLQGRZ�

�� :KHQ�\RXÙYH�ILQLVKHG�WDONLQJ��FOLFN�WKH�&ORVH�EXWWRQ�WR�
HQG�\RXU�,QWHUFRP�VHVVLRQ��

1RWH��7KH�,QWHUFRP�VHUYLFH�LV�QRW�DYDLODEOH�RYHU�'LDO�'LUHFW�
FRQQHFWLRQV�

Close box



6HWWLQJ�8S�,QFRPLQJ�$FFHVV�WR�<RXU�&RPSXWHU

*XHVW�8VHUV

$Q\�7LPEXNWX�3UR�FRPSXWHU�FDQ�FRQQHFW�WR�\RXU�FRPSXWHU�
DV�D�*XHVW�8VHU��<RX�FDQ�FUHDWH�D�VHW�RI�DFFHVV�SULYLOHJHV�
WKDW�DSSOLHV�WR�DOO�JXHVWV��*XHVW�8VHUV�DUH�QRW�DXWKHQWL�
FDWHG��'R�QRW� ([FKDQJH�RU�&RQWURO�WR�*XHVW�8VHUV�LI�\RXU�
FRPSXWHU�FRQWDLQV�VHQVLWLYH�RU�FRQILGHQWLDO�LQIRUPDWLRQ�

7R�DVVLJQ�SULYLOHJHV�WR�*XHVW�8VHUV

�� )URP�WKH�6HWXS�PHQX��FKRRVH�6HFXULW\��
�� ,Q�WKH�6HFXULW\�GLDORJ�ER[��FOLFN�WKH�*XHVWV �WDE��6HOHFW�

WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�WR�DOO�*XHVW�8VHUV�
�� ,I�\RX�ZLVK�WR�OHW�UHPRWH�XVHUV�DVN�IRU�SHUPLVVLRQ�WR�

XVH�VHUYLFHV�\RX�KDYH�QRW�DVVLJQHG�WR�*XHVW�8VHUV��
VHOHFW�*XHVWV�0D\�$VN�)RU�3HUPLVVLRQ�WR�8VH�
8QFKHFNHG�6HUYLFHV�

�� &OLFN�2.� WR�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

$VN�)RU�3HUPLVVLRQ�8VHUV

,I�\RX�KDYH�HQDEOHG�*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ� LQ�WKH�
6HFXULW\�GLDORJ�ER[��UHPRWH�XVHUV�PD\�UHTXHVW�SHUPLVVLRQ�
WR�DFFHVV�VHUYLFHV�\RX�KDYH�QRW�JUDQWHG�WR�*XHVW�8VHUV�

• 7R�UHTXHVW�WHPSRUDU\�DFFHVV�WR�D�VHUYLFH��FKRRVH�$VN�
)RU�3HUPLVVLRQ �LQ�WKH�/RJ�,Q�GLDORJ�ER[�WR�UHTXHVW�
SHUPLVVLRQ�WR�DFFHVV�WKH�VHOHFWHG�VHUYLFH��&OLFN�2.��

• :KHQ�D�UHPRWH�XVHU�DVNV�IRU�SHUPLVVLRQ�WR�FRQQHFW�WR�
\RXU�7LPEXNWX�3UR�FRPSXWHU��WKH�$VN�)RU�3HUPLVVLRQ�
GLDORJ�ER[�DSSHDUV�RQ�\RXU�VFUHHQ��7KH�UHPRWH�XVHUÙV�
QDPH��DGGUHVV�DQG�UHTXHVWHG�VHUYLFH�DUH�GLVSOD\HG�LQ�
WKLV�GLDORJ�ER[��&OLFN�2.�WR�DFFHSW�WKH�FRQQHFWLRQ��RU�
&DQFHO �WR�GHQ\�LW�

5HJLVWHUHG�8VHUV

5HJLVWHUHG�8VHUV�PXVW�VXSSO\�D�QDPH�DQG�SDVVZRUG�WR�
DFFHVV�\RXU�FRPSXWHU��<RX�FDQ�DVVLJQ�D�XQLTXH�VHW�RI�DFFHVV�
SULYLOHJHV�WR�HDFK�5HJLVWHUHG�8VHU�\RX�GHILQH�

7R�DGG�D�5HJLVWHUHG�8VHU�DFFRXQW

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��
�� &OLFN�WKH�5HJLVWHUHG�8VHU �WDE��
�� &OLFN�$GG�5HJLVWHUHG�8VHU��7LPEXNWX�3UR�FUHDWHV�D�QHZ�

5HJLVWHUHG�8VHU�DFFRXQW�
�� ,Q�WKH�1DPH �ILHOG��HQWHU�D�QDPH�IRU�WKH�5HJLVWHUHG�8VHU�
�� ,Q�WKH�3DVVZRUG�DQG�&RQILUP �ILHOGV��W\SH�WKH�SDVVZRUG�

WKDW�WKH�QHZ�5HJLVWHUHG�8VHU�ZLOO�XVH�ZKHQ�FRQQHFWLQJ�
WR�\RXU�FRPSXWHU��7KH�SDVVZRUG�LV�FDVH�VHQVLWLYH�

�� 6SHFLI\�WKH�XVHU�SULYLOHJHV�\RX�ZLVK�WR�DVVLJQ�WR�WKH�
QHZ�DFFRXQW�

�� &OLFN�2.� WR�FORVH�WKH�6HFXULW\�GLDORJ�ER[�



:LQGRZV�17�8VHUV

:LQGRZV�17�8VHUV�DUH�VLPLODU�WR�5HJLVWHUHG�8VHUV��EXW×
EHFDXVH�WKH\�KDYH�DOUHDG\�EHHQ�DXWKHQWLFDWHG�E\�ORJJLQJ�LQ�WR�
:LQGRZV�17�RU�:LQGRZV�����×WKH\�DUH�QRW�UHTXLUHG�WR�ORJ�LQ�
DJDLQ�ZKHQ�WKH\�DFFHVV�\RXU�FRPSXWHU��$V�ZLWK�5HJLVWHUHG�
8VHUV��\RX�FDQ�DVVLJQ�D�XQLTXH�VHW�RI�DFFHVV�SULYLOHJHV�WR�HDFK�
:LQGRZV�17�8VHU�\RX�GHILQH�

7R�DGG�D�:LQGRZV�17�XVHU�DFFRXQW

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��
�� 2Q�WKH�17�8VHUV �WDE��FOLFN�WKH�$GG�EXWWRQ��7KH�$GG�8VHUV�

DQG�*URXSV�GLDORJ�ER[�DSSHDUV�
�� 6HOHFW�D�:LQGRZV�17�RU�:LQGRZV������GRPDLQ�LQ�WKH�/LVW�

1DPHV�)URP �GURS�GRZQ�OLVW�
�� 6HOHFW�D�XVHU�RU�JURXS�LQ�WKH�1DPHV �OLVW�DQG�FOLFN�$GG�
�� 6HOHFW�D�XVHU�RU�JURXS�LQ�WKH�$GG�1DPHV �ER[�DQG�VSHFLI\�

WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�
�� &OLFN�2.�WR�VDYH�DQG�FORVH�WKH�$GG�8VHUV�DQG�*URXSV�GLD�

ORJ�ER[�
�� ,Q�WKH�6HFXULW\�GLDORJ�ER[��LQ�WKH�2Q�*XHVW�6HUYLFH�5HTXHVW �

DUHD��FKHFN�WKH�$VN�IRU�+RVW�3HUPLVVLRQ �ER[�LI�\RX�ZDQW�
WKH�RSWLRQ�WR�UHMHFW�DQ\�:LQGRZV�17�8VHU�ZKR�ZLVKHV�WR�
FRQQHFW�WR�\RXU�7LPEXNWX�3UR�XVLQJ�D�VHUYLFH�\RX�JUDQWHG�
LQ�VWHS����

�� &OLFN�2.� WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�6HFXULW\�GLD�
ORJ�ER[�

7HFKQLFDO�6XSSRUW
,I�\RX�UHTXLUH�WHFKQLFDO�VXSSRUW��SOHDVH�EURZVH�1HWRSLD
V�7HFKQLFDO�1RWHV�DQG�)UHTXHQWO\�$VNHG�4XHVWLRQV��DYDLODEOH����KRXUV�D�GD\�RQ�RXU�
:HE�VLWH�DW�KWWS���ZZZ�QHWRSLD�FRP�VXSSRUW���0RVW�FRPPRQ�TXHVWLRQV�DQG�SUREOHPV�DUH�DGGUHVVHG�KHUH��

,I�\RX�DUH�XQDEOH�WR�UHVROYH�\RXU�LVVXH�XVLQJ�RXU�RQOLQH�WHFKQLFDO�VXSSRUW��SOHDVH�VHQG�HPDLO�WR�DVNBQHWRSLD#QHWRSLD�FRP��

<RX�FDQ�FRQWDFW�1HWRSLD�&XVWRPHU�6HUYLFH�E\�PDLO��WHOHSKRQH��RU�ID[�

1HWRSLD�&XVWRPHU�6HUYLFH�������0DULQHU�6TXDUH�/RRS��$ODPHGD��&$�������86$

3KRQH���������������������)D[����������������

<RX�FDQ�ILQG�1HWRSLDÙV�3URGXFW�LQIRUPDWLRQ�RQ�WKH�,QWHUQHW�DW�KWWS���ZZZ�QHWRSLD�FRP�

)RU�DGGLWLRQDO�FRSLHV�RI�WKLV�FDUG��RUGHU�1HWRSLD�SDUW�QXPEHU����������������&RS\ULJKW�l������1HWRSLD��,QF��Y��������$OO�ULJKWV�UHVHUYHG��
3ULQWHG�LQ�WKH�8�6�$�


